
Brokerage and
Fee for Service

Late Service Cancellation Fee
Services declined, cancelled or rescheduled with less than 24 hours notice will be
charged at the cost of the scheduled service. Noting that our office hours are Monday-
Friday, 8am -4pm, if you wish to cancel a Monday visit without charge, please contact
us prior to close of business, Friday.

Travel Fee
Due to the large area of coverage and the remoteness of some customers, travel will
be charged at the current rate of $1.40 per km for customers. This travel fee covers
the Home Support workers cost of travelling to and from the consumers home.
Travel with or on behalf of the consumer will also attract a fee of $1.40 per km. 

Service and Support Costs
This will include the cost of direct service provision. 

Service
Type

Weekdays
6:00am to

8:00pm

Weekdays
A/Hr's

8:00pm to
6:00am 

Saturday

Cleaning /
Household

Tasks

Garden /
Mtc 

Nursing

$78/ hr

N/A

$142/ hr

$117/ hr

$213/ hr

$156/ hr

$284 / hr

Sunday
Public

Holiday

$97.50/ hr $195/ hr

$78/ hr N/A N/A N/A

$178/ hr $355/ hr

Nursing
30 minutes

$90 $113 $135 $180 $225

Contact us
Phone: 03 6257 9101

Email: homecare@mayshaw.com.au

Address:   37 Wellington Street
Swansea
TAS                 7190

** Please note : other than nursing, the minimum visit is 1 hour. 

as at 01/11/2024

Personal
Care

In-home
Respite

$78/ hr $117/ hr $156/ hr$97.50/ hr $195/ hr

$78/ hr $117/ hr $156/ hr$97.50/ hr $195/ hr


